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	Pre‑Audit Questionnaire and 
	Reliability Standard Audit Worksheet

	Registered Entity: (Must be completed by the Compliance Enforcement Authority)

	NCR Number: (Must be completed by the Compliance Enforcement Authority)

	Compliance Assessment Method(s):	Complaint, Self Reporting, and     
	Compliance Violation Investigation

	Applicable Function(s):	All

	Registered Entity responses to this Questionnaire and Reliability Standard Audit 
	Worksheet must be verified under oath.  NERC has included a form of verification 
	suitable for execution in the Appendix.





	Disclaimer
	
	NERC developed the Reliability Standard Audit Worksheet (RSAW) language to add 
	clarity and consistency to the Compliance Enforcement Authority’s assessment of 
	compliance with this Reliability Standard.  Additional detail included in the RSAW 
	language provides the methodology that NERC has elected to use to assess requirements 
	and should not be considered additional Reliability Standard requirements.  NERC 
	Reliability Standards are updated frequently.  Please note that the NERC RSAW language 
	contained within this document, provides a non‑exclusive list, for informational purposes 
	only, of the examples of evidence a registered entity may produce and adherence to the 
	examples contained within the RSAW language does not necessarily constitute 
	compliance with the applicable Reliability Standard Requirements. 
	  
	The NERC RSAW language is written to specific versions of each NERC Reliability 
	Standard.  RSAW language users should choose the applicable RSAW language version 
	of the NERC Reliability Standard being assessed.  It is the responsibility of the registered 
	entity to verify its compliance with the latest approved version of the Reliability Standards 
	applicable to its registration.  The latest version of the Reliability Standards is posted on 
	the NERC website.  
	<http://www.nerc.com/page.php?cid=2|20>  
	 
	This document includes excerpts from FERC Orders and other regulatory references.  
	Order cites are provided for ease of reference only and do not necessarily include all 
	applicable Order provisions.  The text of the Order prevails.




	INT‑004‑2 ‑ Dynamic Interchange Transaction Modifications


	Purpose: 
	To ensure Dynamic Transfers are adequately tagged to be able to determine their reliability 
	impacts.

	Applicability:
	Balancing Authority
	Purchasing Selling Entity
	Reliability Coordinator
	Transmission Operator

	NERC BOT Approval Date: 10/9/2007

	FERC Approval Date: 7/21/2008

	Reliability Standard Enforcement Date in the United States: 8/27/2008


Subject Matter Experts
Identify your company’s subject matter expert(s) responsible for this Reliability Standard.  
Include the person's title, organization, phone number and the requirement(s).  The 
personnel listed must be available during the compliance audit.  Should there be a conflict 
in scheduling the appropriate individuals, please notify the audit team lead.


Response: (Registered Entity Response Required)

	SME Name(s), Title, Organization, Phone, Email, Requirement(s)
	1. 
	2. 
	3. 




	
	Excerpts from Regulatory Authority Orders
	(Reference Information)

	Order 693

	http://www.nerc.com/files/order_693.pdf

	P795	"The Interchange Scheduling and Coordination (INT) group of Reliability 
	Standards addresses interchange transactions, which occur when electricity is 
	transmitted from a seller to a buyer across the power grid. Specific information 
	regarding each transaction must be identified in an accompanying electronic 
	label, known as a “Tag” or “e‑Tag” which is used by affected reliability 
	coordinators, transmission service providers and balancing authorities to assess 
	the transaction for reliability impacts. Communication, submission, assessment 
	and approval of a Tag must be completed for reliability consideration before 
	implementation of the transaction."
	P801	"The NERC glossary definition of interchange authority indicates that it is 
	intended to provide essentially a quality control function in verifying and 
	approving interchange schedules and communicating that information. ….The 
	new interchange authority function allows an entity other than a balancing 
	authority to perform this function in the future; the pre‑existing INT‑001‑1 
	Reliability Standard identified the balancing authority as the responsible entity to 
	perform this function. Any such entity should be registered by the ERO in the 
	ERO compliance registry, so that the responsibility of an entity, other than a 
	balancing authority, that takes on this role in the future would be clear."
	P840	"INT‑004‑1 seeks to ensure that dynamic transfers are adequately tagged to be 
	able to determine their reliability impact. It requires the sink balancing authority, 
	i.e., the balancing authority responsible for the area where the load or end‑user is 
	located, to communicate any change in the transaction. It also requires the 
	updating of Tags for dynamic schedules."
	P843	"As explained in the NOPR, while the Commission has identified concerns with 
	regard to INT‑004‑1, this proposed Reliability Standard serves an important 
	purpose by setting thresholds on changes in dynamic schedules for which 
	modified interchange data must be submitted. Further, the Requirements set 
	forth in INT‑004‑1 are sufficiently clear and objective to provide guidance for 
	compliance. Accordingly, the Commission approves Reliability Standard 
	INT‑004‑1 as mandatory and enforceable."

	Order 713

	http://www.nerc.com/files/Order_713_Modified‑INT_and_TLR‑Stds‑07212008.pdf

	P9	"….NERC stated that the modifications to INT‑001‑3 and INT‑004‑2 eliminate 
	waivers requested in 2002 under the voluntary Reliability Standards regime for 
	entities in the WECC region...."



	Order 713

	http://www.nerc.com/files/Order_713_Modified‑INT_and_TLR‑Stds‑07212008.pdf

	P54	"In its December 26, 2007 filing, NERC stated that, by rescinding the e‑tagging 
	waivers, NERC maintains uniformity and makes no structural changes to the 
	requirements in the current Commission‑approved version of the Reliability 
	Standards."





	INT‑004‑2 Questions

	Question: Have you ever determined the deviation, regardless of magnitude, to be a 
	reliability concern and did you notify the Purchasing‑Selling Entity of that determination 
	and the reasons?

	Response: (Registered Entity Response Required)

	Enter Response Here:

	Question: As a PSE, are you responsible for tagging Dynamic Interchange Schedules?  If 
	so, describe how you process tags for the next available scheduling hour and future hours?

	Response: (Registered Entity Response Required)

	Enter Response Here:

	Other ‑ the list of questions above is not all inclusive of evidence required to show 
	compliance with the Reliability Standard.  Provide additional information here. 

	Response: (Registered Entity Response Required)

	Enter Response Here:

	INT‑004‑2 – Supporting Evidence and Documentation

	Response: (Registered Entity Response Required)

	     Evidence References (applicable documents), Page & Section, Date & Version
	1. 
	2. 
	3. 




	R1. ‑ Language from Reliability Standard      VRF ‑ LOWER


	At such time as the reliability event allows for the reloading of the transaction, the entity 
	that initiated the curtailment shall release the limit on the Interchange Transaction tag to 
	allow reloading the transaction and shall communicate the release of the limit to the Sink 
	Balancing Authority.

	Applicable To:

	BA	PSE	RC	TOP


	2009 Compliance Monitoring Methods identified for: INT‑004‑2 R1.:
	
	Self Reporting
	
	Exception Reporting
	
	Complaint
	
	Compliance Violation Investigation


	Compliance Assessment Approach Specific to 	INT‑004‑2 R1.

	This section must be completed by the Compliance Enforcement Authority.

	___	Determine if the entity initiated a curtailment on a transaction due to a reliability event

	___	If yes, continue, if no, N/A

	___	Determine if a reliability event allowed for the reload of transactions

	___	If yes

	___	Determine if the entity released the limit on the Interchange Transaction tag to allow 
	reloading the transaction.

	___	Determine if the entity communicated the release of the limit to the Sink Balancing 
	Authority

	___	Other ‑ the list above is not all inclusive of evidence required to show compliance with the 
	Reliability Standard.



	INT‑004‑2 R1. ‑ Compliance Enforcement Authority Notes (detailed):

	This section must be completed by the Compliance Enforcement Authority.

	Template

	Type detailed Compliance Enforcement Authority Notes Here:
	

	Record Additional Evidence Reviewed During Compliance Assessment, Date and 
	Version
	1. 
	2. 
	3. 


	R1. ‑ Statement Regarding Registered Entity's Compliance

	This section must be completed by the Compliance Enforcement Authority.

	Violation Risk Factor: LOWER

	Enter Violation Severity Level:	__________________

	For each Possible Violation Finding, Specify the following:
	
	Registered Function in violation: 
	
	Specify the nature of the possible violation in detail: 
	
	Specify the duration of the possible violation in detail: 
	
	Note: Provide as much detail as possible to help the enforcement staff develop 
	an audit finding summary for the source document in the record.





	R2. ‑ Language from Reliability Standard      VRF ‑ LOWER


	The Purchasing‑Selling Entity responsible for tagging a Dynamic Interchange Schedule 
	shall ensure the tag is updated for the next available scheduling hour and future hours 
	when any one of the following occurs:

	Applicable To:

	PSE


	2009 Compliance Monitoring Methods identified for: INT‑004‑2 R2.:
	
	Self Reporting
	
	Exception Reporting
	
	Complaint
	
	Compliance Violation Investigation


	Compliance Assessment Approach Specific to 	INT‑004‑2 R2.

	This section must be completed by the Compliance Enforcement Authority.

	___	Determine if one or more of the following occurred:

	___	If yes:

	___	Determine if the Purchasing‑Selling Entity responsible for tagging a Dynamic Interchange 
	Schedule updated the tag for the next available scheduling hour and future hours.

	___	Other ‑ the list above is not all inclusive of evidence required to show compliance with the 
	Reliability Standard.



	INT‑004‑2 R2. ‑ Compliance Enforcement Authority Notes (detailed):

	This section must be completed by the Compliance Enforcement Authority.

	Template

	Type detailed Compliance Enforcement Authority Notes Here:
	

	Record Additional Evidence Reviewed During Compliance Assessment, Date and 
	Version
	1. 
	2. 
	3. 


	R2. ‑ Statement Regarding Registered Entity's Compliance

	This section must be completed by the Compliance Enforcement Authority.

	Violation Risk Factor: LOWER

	Enter Violation Severity Level:	__________________

	For each Possible Violation Finding, Specify the following:
	
	Registered Function in violation: 
	
	Specify the nature of the possible violation in detail: 
	
	Specify the duration of the possible violation in detail: 
	
	Note: Provide as much detail as possible to help the enforcement staff develop 
	an audit finding summary for the source document in the record.





	R2.1. ‑ Language from Reliability Standard      VRF ‑ LOWER


	The average energy profile in an hour is greater than 250 MW and in that hour the actual 
	hourly integrated energy deviates from the hourly average energy profile indicated on the 
	tag by more than +or‑ 10%.

	Applicable To:

	PSE


	2009 Compliance Monitoring Methods identified for: INT‑004‑2 R2.1.:
	
	Self Reporting
	
	Exception Reporting
	
	Complaint
	
	Compliance Violation Investigation


	Compliance Assessment Approach Specific to 	INT‑004‑2 R2.1.

	This section must be completed by the Compliance Enforcement Authority.

	___	The average energy profile in an hour is greater than 250 MW and in that hour the actual 
	hourly integrated energy deviates from the hourly average energy profile indicated on the 
	tag by more than +10%.

	___	Other ‑ the list above is not all inclusive of evidence required to show compliance with the 
	Reliability Standard.

	INT‑004‑2 R2.1. ‑ Compliance Enforcement Authority Notes (detailed):

	This section must be completed by the Compliance Enforcement Authority.

	Template

	Type detailed Compliance Enforcement Authority Notes Here:
	

	Record Additional Evidence Reviewed During Compliance Assessment, Date and 
	Version
	1. 
	2. 
	3. 





	R2.1. ‑ Statement Regarding Registered Entity's Compliance

	This section must be completed by the Compliance Enforcement Authority.

	Violation Risk Factor: LOWER

	Enter Violation Severity Level:	__________________

	For each Possible Violation Finding, Specify the following:
	
	Registered Function in violation: 
	
	Specify the nature of the possible violation in detail: 
	
	Specify the duration of the possible violation in detail: 
	
	Note: Provide as much detail as possible to help the enforcement staff develop 
	an audit finding summary for the source document in the record.





	R2.2. ‑ Language from Reliability Standard      VRF ‑ LOWER


	The average energy profile in an hour is less than or equal to 250 MW and in that hour 
	the actual hourly integrated energy deviates from the hourly average energy profile 
	indicated on the tag by more than +or‑ 25 megawatt‑hours.

	Applicable To:

	PSE


	2009 Compliance Monitoring Methods identified for: INT‑004‑2 R2.2.:
	
	Self Reporting
	
	Exception Reporting
	
	Complaint
	
	Compliance Violation Investigation


	Compliance Assessment Approach Specific to 	INT‑004‑2 R2.2.

	This section must be completed by the Compliance Enforcement Authority.

	___	The average energy profile in an hour is less than or equal to 250 MW and in that hour the 
	actual hourly integrated energy deviates from the hourly average energy profile indicated 
	on the tag by more than +25 megawatt‑hours.

	___	Other ‑ the list above is not all inclusive of evidence required to show compliance with the 
	Reliability Standard.

	INT‑004‑2 R2.2. ‑ Compliance Enforcement Authority Notes (detailed):

	This section must be completed by the Compliance Enforcement Authority.

	Template

	Type detailed Compliance Enforcement Authority Notes Here:
	

	Record Additional Evidence Reviewed During Compliance Assessment, Date and 
	Version
	1. 
	2. 
	3. 





	R2.2. ‑ Statement Regarding Registered Entity's Compliance

	This section must be completed by the Compliance Enforcement Authority.

	Violation Risk Factor: LOWER

	Enter Violation Severity Level:	__________________

	For each Possible Violation Finding, Specify the following:
	
	Registered Function in violation: 
	
	Specify the nature of the possible violation in detail: 
	
	Specify the duration of the possible violation in detail: 
	
	Note: Provide as much detail as possible to help the enforcement staff develop 
	an audit finding summary for the source document in the record.





	R2.3. ‑ Language from Reliability Standard      VRF ‑ LOWER


	A Reliability Coordinator or Transmission Operator determines the deviation, regardless 
	of magnitude, to be a reliability concern and notifies the Purchasing‑Selling Entity of that 
	determination and the reasons.

	Applicable To:

	PSE


	2009 Compliance Monitoring Methods identified for: INT‑004‑2 R2.3.:
	
	Self Reporting
	
	Exception Reporting
	
	Complaint
	
	Compliance Violation Investigation


	Compliance Assessment Approach Specific to 	INT‑004‑2 R2.3.

	This section must be completed by the Compliance Enforcement Authority.

	___	A Reliability Coordinator or Transmission Operator determines the deviation, regardless 
	of magnitude, to be a reliability concern and notifies the Purchasing‑Selling Entity of that 
	determination and the reasons.

	___	Other ‑ the list above is not all inclusive of evidence required to show compliance with the 
	Reliability Standard.

	INT‑004‑2 R2.3. ‑ Compliance Enforcement Authority Notes (detailed):

	This section must be completed by the Compliance Enforcement Authority.

	Template

	Type detailed Compliance Enforcement Authority Notes Here:
	

	Record Additional Evidence Reviewed During Compliance Assessment, Date and 
	Version
	1. 
	2. 
	3. 





	R2.3. ‑ Statement Regarding Registered Entity's Compliance

	This section must be completed by the Compliance Enforcement Authority.

	Violation Risk Factor: LOWER

	Enter Violation Severity Level:	__________________

	For each Possible Violation Finding, Specify the following:
	
	Registered Function in violation: 
	
	Specify the nature of the possible violation in detail: 
	
	Specify the duration of the possible violation in detail: 
	
	Note: Provide as much detail as possible to help the enforcement staff develop 
	an audit finding summary for the source document in the record.





	Compliance Finding Summary for INT‑004‑2

	This section must be completed by the Compliance Enforcement Authority.

	Violation Severity Level

	Requirement	VRF	Violation 	Level 1	Level 2	Level 3	Level 4	Not 
	Findings?	(Lower)	(Moderate)	(High)	(Severe)	Specified
	R1.	LOWER	Yes or No	_____	_____	_____	_____	_____

	R2.	LOWER	Yes or No	_____	_____	_____	_____	_____

	R2.1.	LOWER	Yes or No	_____	_____	_____	_____	_____

	R2.2.	LOWER	Yes or No	_____	_____	_____	_____	_____

	R2.3.	LOWER	Yes or No	_____	_____	_____	_____	_____

	Reliability Impact statement: One statement per possible violation
	
	Closing Presentation Points to include in the Compliance Assessment Exit 
	Briefing
	
	
	
	Method of Compliance Assessment:  
	[spot check, compliance audit, compliance violation investigation, etc.]
	
	Compliance Assessment Team Leader: 
	
	Compliance Assessment team members that reviewed the Reliability Standard: 
	
	Registered Entity personnel interviewed: 
	
	Interview questions: 






	Appendix 2

	Registered Entity responses to this Questionnaire and Reliability Standard 
	Audit Worksheet must be verified under oath.  Execute the form on the 
	following page.


	[Compliance Enforcement Authority acronym, Registered Entity, NCR Number, assessment date 
	[yyyy‑mm‑dd]]
	
	Registered Entity Name: _______________________
	
	
	County of 	_________________		)
	City of 	_________________		)
	
	
	VERIFICATION
	
		[NAME] being first duly sworn, states that [he/she] is [TITLE],[REGISTERD ENTITY]; 
	AND THAT [he/she] is authorized to execute this Affidavit; that [he/she] is familiar with the 
	[REGISTERD ENTITY]’s response to the questionnaire and Reliability Standard Audit Worksheet 
	(RSAW) issued by the North American Electric Reliability Corporation and/or the respective 
	Regional Entity(ies); that, to the best of [his/her] information, knowledge and belief, the statements 
	and supporting documents included in this response and appended to this verification are true and 
	correct as of the date of signing and will be updated on a continuing basis until final resolution of 
	the compliance assessment (such as, compliance violation investigation or audit), including final 
	resolution with respect to any alleged violation(s) of reliability standard(s) at issue.    
	
	
	
	
							[SIGNATURE]
							[NAME]
							[TITLE]
							[REGISTERED ENTITY]
	
		Subscribed and sworn to before me on the [DAY] day of [MONTH][YEAR].
	
	
	
							[SIGNATURE]
							Notary Public
	
	
	My Commission Expires:
	
	____________________
	


NERC QR Form 
[Compliance Enforcement Authority acronym, Registered Entity, NCR Number, compliance assessment date 
[yyyy‑mm‑dd]]
	The Compliance Enforcement Authority Notes contained in this document are labeled as 
	Template
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